
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2021 Annual 
Report 



A couple notes on 2021...

2021 was another successful year at Newell Regional 
Services Corporation.  Overall, our operations went well and we 
treated a total of 3,521,616 cubic meter for our member 
municipalities.  This resulted in a financial surplus of 
$1,348,365.  These funds will be placed in reserves for future 
capital projects such as the replacement of membranes and the 
additional capacity when needed in the future.  In 2021 COVID 
was still persistent but did not affect our operations.  We 
continually had staff available and did not run into any 
operational issues as a result.    

The biggest change at NRSC for 2021 involved the 
municipal election and the turnover of our Board of Directors.  
In 2021 the NRSC Board of Directors saw 4 new members and 3 
returning members.  This is a good mix of previous experience 
along with an energetic attitude the new members bring to the 
table.  We would like to take the opportunity to thank the 4 
directors who left NRSC in 2021 for the dedication and services 
to the organization and welcome the 4 new members to our 
Board of Directors.   



NRSC Board of Directors 
The Board of Directors represents each municipal share holder that 

consists of the City of Brooks, County of Newell, Town of Bassano, Village 
of Duchess and the Village of Rosemary.  These directors approve water 
rates, budgets, wage rates, staffing levels, policy, and job descriptions.   

The board of directors had been with NRSC since November of 2017.   

In 2021 we had a municipal election and saw some turnover on The 
Board of Directors.  Our first meeting with the new Board of Directors 
was on November 10th, 2021.  The picture below is of the outgoing Board of 
Directors.   

Back Left: Kevin Jones (Town of Bassano), Bill Marshall (Village of Rosemary), Deborah Reid-Mickler (Village of Duchess),  
Brian de Jong (County of Newell) 

Front Left: Dan Klein (City of Brooks), Bill Prentice Vice - Chairman (City of Brooks),  
Clarence Amulung- Chairman of the Board (County of Newell) 



Taken from September 29th, 2021 Board Meeting minutes…. 

g) AGM

B. Rollag reviewed the 2020 Annual Report with the Board. He pointed out some of the highlights
for NRSC in 2020. In the Chairman’s message C. Amulung thanked all the Board members for
their contributions to making NRSC what it is today and wished all of them well in whatever their
future endeavors might be. He also thanked all the staff especially Brian Rollag, Kole Steinley,
Theresa Drake and the late Ralph Havinga for making his job over the last decade easy and
enjoyable. He said he believes NRSC is well positioned for the future. B. Rollag said the report
will be forwarded to all the municipalities and CAO’s.  B. Rollag answered questions from the
Board.

 Moved by B. de Jong to accept the 2020 Annual Report as presented. 

Carried 





 
 

2021 Review 



2021 AT A GLANCE… 
• Peak day for water production for 2021

was 21,613 m3 on June 18th.

• Treated a total of 3,521,616 m3 for
our municipal partners.

• Cost of water treatment for the 2021 year was
$0.43 per cubic meter.  This includes labor, 
chemical costs, utilities, administrative costs, 
maintenance and repairs.

• Participated in the N.A.I.T. work experience
program. The practicum student completed
600 hours of experience.



2017 2018 2019 2020 2021 

m3 % m3 % m3 % m3 % m3 % 

Brooks 2,433,619 71.91% 2,451,982 69.50% 2,446,820 70.90% 2,328,396 70.73% 2,448,869 69.54% 

Brooks TF 36,936 1.09% 97,970 2.78% 18,968 0.55% 21,623 0.66% 19,884 0.56% 

LNR 30,591 0.90% 35,234 1.00% 24,926 0.72% 26,792 0.81% 24,063 0.68% 

Tilley 45,366 1.34% 42,499 1.20% 40,231 1.17% 42,527 1.29% 43,914 1.25% 

Rainier 4,860 0.14% 3,527 0.10% 5,251 0.15% 4,737 0.14% 6,605 0.19% 

Scandia 11,341 0.34% 11,904 0.34% 12,591 0.36% 13,119 0.40% 12,799 0.36% 

Rolling Hills 22,054 0.65% 28,152 0.80% 38,373 1.11% 21,430 0.65% 39,292 1.12% 

Patricia 14,994 0.44% 14,795 0.42% 14,582 0.42% 15,458 0.47% 17,818 0.51% 

Duchess 182,393 5.39% 186,148 5.28% 180,319 5.22% 166,149 5.05% 180,295 5.12% 

Rosemary 27,760 0.82% 25,426 0.72% 47,643 1.38% 49,500 1.50% 55,636 1.58% 

Bassano 259,527 7.67% 246,456 6.99% 213,076 6.17% 185,330 5.63% 226,635 6.44% 

Rural  314,828 9.30% 383,780 10.88% 408,351 11.83% 416,766 12.66% 445,806 12.66% 

Total 3,384,269 100.00% 3,527,873 100.00% 3,451,131 100.00% 3,291,827 100.00% 3,521,616 100% 

Brooks 73.00% 72.28% 71.45% 71.39% 70.10% 

County - Hamlets 3.82% 3.86% 3.94% 3.77% 4.10% 

County - Rural 9.30% 10.88% 11.83% 12.66% 12.66% 

Village of Duchess 5.39% 5.28% 5.22% 5.05% 5.12% 

Village of Rosemary 0.82% 0.72% 1.38% 1.50% 1.58% 

Town of Bassano 7.67% 6.99% 6.17% 5.63% 6.44% 

Percentage of Water Consumption per Municipality 



Raw Water Summary - 2021 

Allocation (m3) Actual (m3) 
City of Brooks 8,080,152 2,468,753 

Count of Newell 
Lake Newell Resort 502,857 24,063 

Rainier 12,571 6,605 
Scandia 49,028 12,799 

Rolling Hills 52,780 39,292 
Patricia 33,943 17,818 

Tilley 139,542 43,914 
Rural 1,110,134 445,806 

Village of Duchess 320,835 180,295 

Village of Rosemary 74,008 55,636 

Town of Bassano 840,000 226,635 

Raw Water Summary 



Newell Regional Services Corporations 

Board of Directors 

General Manager 

Brian Rollag 

Operations Manager 

Kole Steinley 
Admin Assistant 

Theresa Drake 
Operations Supervisor 

Ryan Melrose 

Operator  

Brad Woods

Operator 

Michelle Schuett 

Operator 

Caleb Robinson 

Operator 

Kyle Zahn 

Operator 

Brennan Levie 

Operator 

Ryan McGee 

         Operator
  Yousif Muhamad  

NAIT Practicum Student 

Summer Student 

brollag
Cross-Out



2021 Financial Statements 
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